
COVID-19 Tracking

This overview will present how to manage the COVID-19 
status of a child or a foster home. The elements of 
COVID-19 status include the following:

• COVID-19 exposure
• COVID-19 testing and test results
• COVID-19 quarantine 
• Recovery

This overview will describe the following:
• Where to find the COVID-19 Status
• The COVID-19 workspace for a child or Foster parent
• How to identify exposure or clear exposure
• How to track testing and test results
• How to track quarantine begin and end
• How to identify COVID-19 recovery

FIRST: Login In
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After you login in you will be presented with either 1 of 
two landing pages:

• Your Case Manager MyDash
• The Main Menu

From the Main Menu you can access any of the 
following in order to get to the COVID-19 workspace:
• Lead Agency Provider Listing
• FaceSheet (not shown here)

All three have a COVID-19 status column. This column is 
represented by a person icon.

Click the person icon for the Child 
or Foster Parent that you would like 
to manage.
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The Work Space is where all COVID-19 status 
is managed. The following are the sections 
that are included on the work space:

• Child Detail
• Exposure Status and Dates
• Cleared status and Dates
• Quarantine status w/ Begin and End dates
• Time line of all COVID-19 status
• Test Dates and Results
• Recovered dates

The Process Begins by clicking the 
button to document exposure:
This will present the exposure form.
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This form is a working form, 
which means that once 
submitted, you can click it again 
from the workspace and update 
the exposure, quarantine and 
cleared status. 

To start, enter the date exposed 
with supporting detail in the 
comments section. 

NOTE: Testing status is managed 
from a different form.

If the child/home is cleared of exposure, the date cleared and comments are entered 
on this form. 

If the child/home is directed to quarantine, the date begin and comments are entered 
on this form. 

If the child/home was directed to quarantine and the quarantine has ended, the end 
date and comments are entered on this form. 
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After entering or updating the exposure 
details, the case workspace will be updated as 
shown here. 

• The child detail highlights the overall 
status.

• The exposure section will present the 
dates and comments.

• The Timeline will show the COVID-19 
status in chronological order.
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This form is a working form, 
which means that once 
submitted, you can click it again 
from the workspace and update 
the test, test results and 
recovery details.

To start, enter the date the test 
took place with the respective 
comments. For example, the 
location of the test, type of test 
and perhaps the expected date 
of results.

NOTE: If a quarantine is required 
because of positive test results, the 
quarantine is managed from a 
different form.

When the test results are known, the results date, the result itself and support detail 
are entered on this form.

If the child has recovered from testing positive, the recovered date and recover 
comments are entered on this form.
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EXAMPLE of complete timeline.

You can see the time line section 
shows the exposure, a COVID-19 
test, Positive test results, 
quarantine, a COVID-19 Re-Test, 
followed by Negative Results, a 
recovery status and the end of 
the quarantine. 

Each section on the workspace 
has the individual status. 

The two forms to consider are:

• Exposure (which also has 
quarantine)

• Test (which also has 
recovery)


